
 

 
 

Sumilabel Software Installation Guide 
 

 
 The Sumilabel Software and IMM Server work in tandem to provide a world-class marking 
experience. The software suite can be installed in several different ways, depending on the 
needs of your organization.  
 
An internet connection is required for activation of the IMM and Sumilabel software. SEIP 
understands that not all organizations have the required connectivity and security 
permissions to allow this. If necessary, the installation and activation process can be 
completed over the phone or e-mail, at your discretion.  
 
The foundation of the Sumimark® experience is IMM, which should be installed first. 
 
 

Installing IMM 
 
IMM, or the “Inventory Management Module”, is the portion of the software suite which 
handles the QR Codes used for inventory control. Spools of Sumimark® and SumiTag® 
tubing are stored and processed by their unique code within this module. 
 

 
 



 

 
As advised by the “Welcome” screen, you would do well to close other applications during 
the installation process.  
 

 

 
 
 
 

 
As with all software, the use of IMM is bound by an End User License Agreement. Be sure to 
peruse the agreement and select “I accept the agreement” once you are satisfied. 
 

 
 
 
 
 

The Readme included with IMM Setup familiarizes you with the system requirements, 
installation steps, and contact information for technical support. Take a look and click “Next 
>” when you’re ready.  
 



 

 
 

 
If you like, you may change the directory to which IMM will be installed. The default 
directory is “C:\IMM_Server”, but it can be modified as necessary to best suit your situation. 
The “Browse…” button will open another window with a Folder Browser to assist you in 
selecting IMM’s new home.  
 

 
 
 
 

If you wish to customize the Start Menu folder that will be generated when IMM is installed, 
you may do so on this screen. If you wish to prevent Setup from creating a Start Menu 
folder, simply check the box labelled “Don’t create a Start Menu folder”.  
 



 

 
 
 

The “Ready to Install” screen is your last opportunity to review the details of the installaiton 
before Setup proceeds to make them a reality.  
 
NOTE: After you click “Install”, you will be required to uninstall the software if you are 
dissatisfied with the installation directory, Start Menu folder, shortcuts, and more. Be sure to 
review this page to your satisfaction before continuing.  
 

 
 
 

Give Setup a moment to process the installation tasks . . .  
 



 

 
 
 

The IMM is installed and ready for activation. Once the IMM Console window opens, select 
Activate. 
 When the activation window opens, you will need to fill out the left hand side of the screen 
with your information. Next, enter the IMM Activation Serial Number in the upper right hand 
corner. Your IMM Activation Serial Number is located on the Activation Card either included 
in the accessory packaging or was purchased individually. You can perform a self-activation 
with an internet connection. NOTE: If you do not have an internet connection or are having 
problems with the activation, please contact us at 1+(760) 761-0600 or via email at 
Identification@seipusa.com. 
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 Once Sumilabel is installed, you will need to set up the IMM server within the software. 
 
Setup IMM within Sumilabel: 
-Go to Sumilabel Explorer 
-Click on TOOLS 
-Select INVENTORY 
-Select IMM SERVER SETUP / The server name, port and discovered servers should have 
automatically populated with the PC info 
-Select VERIFY then YES 
 
 
 
 
 

Installing SumiLabel 
 
SumiLabel is the main portion of the software suite. It is where the markers are created, 
edited, and ultimately dispatched to the printer.  
 

 
 
 
Installing SumiLabel is as easy as following the prompts. 
 



 

 
 
 

As with all software, the use of SumiLabel is bound by an End User License Agreement. Be 
sure to peruse the agreement and then select “I accept the agreement”. 
 

 
 
 

The readme included with SumiLabel setup familiarizes you with the system requirements, 
installation steps, and contact information for technical support. Peruse the information to 
your satisfaction, then click the Next button.  
 



 

 
 
 

If you like, you may change the directory in which SumiLabel will be installed. The default 
directory is “C:\SumiLabel”, but it can be modified as necessary to best suit your 
organization’s particular configuration of storage drives and directories. The “Browse…” 
button will open another window with a Folder Browser to assist you in selecting 
SumiLabel’s new home.  
 

 
 
 

It is very important that you select the proper edition of SumiLabel software during 
installation for proper use. Selecting the wrong edition can result in unexpected software 
behavior, and a reinstall may be required to correct the issue. Choose “SumiMark” then click 
the Next button to proceed. 
 



 

 
 
 

If you wish to customize the Start Menu folder that will be generated when SumiLabel is 
installed, you may do so on this screen. If you wish to prevent Setup from creating a Start 
Menu folder, simply check the box labelled “Don’t create a Start Menu folder”.  
 

 
 
 

If you wish to have SumiLabel shortcuts on your Desktop or in your Quick Launch bar, 
check the appropriate boxes here, then click “Next >” to continue. 
 



 

 
 
 

The “Ready to Install” screen is your last opportunity to review the details of the installation 
before Setup locks them in.  
 
NOTE: After you click “Install”, you will be required to uninstall the software if you are not 
content with the installation directory, Start Menu folder, shortcuts, and more. Be sure to 
review this page to your satisfaction before continuing.  
 

 
 

Give Setup a moment to process the installation tasks . . .  
 



 

 
 
 

Deactivation of Sumilabel 
 

Sumilabel Software can be deactivated and moved to another computer up to three times. 
An Internet connection is needed on the original computer for deactivation. 
 

To deactivate: 

-Sumilabel Explorer 

-Tools 

-Deactivate 

 

And then you’re done! Sumilabel is installed and ready for activation. Your Sumilabel 
Activation Serial Number is included in the accessory packaging. You can perform a self-
activation with an internet connection. If you do not have an internet connection or are 
having problems with the activation, please contact us at 1+(760) 761-0600 or via email at 
Identification@seipusa.com. 

 
 

      
                QR Labels and the IMM 
 

 

 Before any printing can take place on the Sumimark printer, QR footage codes from the 
SumiMark spools will need to be entered into the IMM. 
 
 
  Each Sumimark branded spool will have a QR label available on it (See Example 1).  
This label code provides the software with the digital footage of which is needed to print. 
 
  If your Sumimark spools do not have these labels, please request replacements at 
www.SumiSupport.com. Replacement labels, upon approval and product verification, can be 
provided. 
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                                                    Example 1 

         

 
                 
 
 
                     Entering Footage in IMM 
 
 
Open SumiLabel. 
On the Sumilabel Explorer screen, clickTools then Inventory. 
  

 
 
 
 



 

 
 
 
 
When the IMM Client window opens, select Add. 
                                                 

 

 
 
 On the left side you can see 2 examples of the information that will be used from the 
labels. The blank box on the top will populate after scanning the QR label with a 2D 
scanner.  
 If a 2D scanner is not available, the bottom 6 boxes is where you can manually enter the 
24 character code. 
 

 



 

 
 
 Once the label has been scanned or manually entered successfully, a confirmation 
notification will appear in the summary area. Select Close. 

 
 
 
 
 
Once the IMM Client window opens, click on Refresh. The recently entered QR label will 
now appear in the listing along with how much footage there is available for printing. 
 

 
 
The IMM Client window can now be closed. You are now ready to create your markers. 
 



 

 
 

Technical Support 
 

If you have any questions or concerns, please contact our Technical Support department. 
 
Email: 
Website: 
Phone: 
Availability:                                    Monday – Friday  7am to 3pm PST 
 
Please have the following information available: 
 

• Your computer’s Operating System and version of SumiLabel software you are using. 
Example: Windows 10 and SumiLabel 3.0 Build 150 

 
• The product you are trying to print on. Example: SM3-12 – 3/16 inch 

 
• Sumimark® IV PLUS Printer serial number. 
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