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SUMIMARK IV 300 DPI
Printer Utility Centering

If you are experiencing off centering printing, below are steps to realign it using the Printer Utility.

Please visit www.SumiSupport.com to download Printer Utility 4.30%*.

*Compatibility of the utility app with OS of Windows 10 and above is not guaranteed.

Below is the Printer Utility opened showing the main areas you will be using:
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Once you have this screen, please follow the steps to change the Horizontal Offset:



-On the Printer Setting tab, change the model to TIA-320E and Interface to USB

-Under Media, check the box next to Horizontal Offset (Horizontal Offset is the correct selection)

-Change the Shift Value in increments of 1 (+ or -) then select Send.

To change it back to the original setting change value to 0 then select Send

It may take some trial and error to get it right where you want it.
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